BPeSA (Business Process enabling South Africa) is the national

coordinating association representing the Call Centre industry of
South Africa.

The organisation is supported by the Department of Trade and
Industry and their overriding aim is to deliver a national coordinated
support service to the industry to enable development, growth and

continued success.
At their annual awards evening held in Durban in October 2009,
BPeSA awarded our Holiday Club Reservations call centre as one of

the top 2 call centres in KZN.

We are proud of this great achievement and congratulate the team

and management forreceiving this prestigious award.
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